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Informationen zum Coronavirus/COVID-19
Emirates Airlines: Emirates waiver policy on the Coronavirus

Sehr geehrte Reisebüropartner,
hier ein Update von Emirates Airlines:
"Dear Trade Partner,
Emirates would like to provide an update to you, for customers affected by COVID-19, for tickets issued up
to 31 May 2020 and which have at least one coupon validated for travel up to 30 June 2020.
Below are the options for customers, with a ticket based on the above requirements that are affected by the
listed scenarios. Emirates passengers have the listed options that provide them the flexibility to fly with us
again when they’re ready if they book a ticket before 31 May 2020.
This policy supersedes all previous waivers published on COVID-19.
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How to simply keep your ticket for the future
Customers can choose to keep their ticket and we’ll extend its validity to 760 days from the date of ticket
issuance. The fare amount paid for the original booking will be accepted for any flight to the same
destination/region at any time with no fees during this period.
What do I need to do to select Keep you ticket option?
There is no need to keep a segment in the PNR to keep the ticket valid. We are able to extend and validate
ticket details for 760 days from the date of issuance.
Can I change the customer’s destination with ‘Keep your ticket’?
Yes, you can change the destination. It will be valid for one year from the date it is issued and can be
extended for another year.
The fare you paid will be accepted for any flight to the same destination or within the same region. For
example, if the original booking was for Bangkok, you can rebook it for Singapore at no extra charges.
The Emirates regions are:
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Are there any change fees with either option?
There are no change fees when rebooked within the 760-day period, so you have more flexibility for planning
ahead.
Are these options available for tickets booked anytime?
These options are available for ticketed bookings made before the 31 May 2020. Bookings made from 01 June
2020 onwards are subject to the fare conditions applicable at the time the booking is made.
What if I can’t travel within this period?
You can extend the validity for another year. If you are unable to travel for any reason within this period you
can
request a refund in full.
We hope these options make it easier for you to book your clients on Emirates.
To keep you informed on the latest Emirates changes please click here to refer to our English website which
will be updated accordingly. Kindly note that it may take some time until the German language website is in
accordance to the English language website.
As the Government of Germany is organising rescue flights they ask German citizens to register. If your
customers are affected the website rueckholprogramm.de is the central registration service for the
repatriation efforts.
Should you have queries or require further information on this release, please contact
ekgermany@emirates.com. We thank you for your patience and understanding if our response time is longer
than normal due to high volume of emails.
Thank you for your continued support and commitment in managing disrupted customers during this
challenging time.
Best regards,
Emirates Germany."
Herzliche Grüße aus Berlin
Ihr Pul Express Team
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